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Overview

Extension of                 
existing services Accessed via telephone, 

online, or face-to-face

Staffed by masters-
level consultants

AT NO COST
DoD funded

Eligibility: active duty,           
Guard and Reserve,                            

families

Private service Customized research

www.militaryonesource.com



Eligibility/Privacy

Eligibility
– Active duty, Guard & Reserve (regardless of status)
– Family members
– Installation helping agencies 
– Individual Ready Reserve (IRR) 

Privacy
– Military OneSource may be used anonymously
– Privacy statement read to all callers                           

identifying the limits of confidentiality
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Calling Military OneSource

Phone
Call toll-free or collect

Consultants/Follow up
Master’s-level OneSource 

Consultants                                             
24 hours x 365 days

Research
Our research staff will get 
the information you need
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Range of Support

Healthy Habits
• Fitness & Nutrition
• Tobacco Cessation
• Men/Women’s Health

Shopping & Services
• Community Resources
• Consumer Purchases
• Pet Care

Spouse Training, 
Education & Career
• Spouse Employment
• Career Development
• Managing Change

Life-Long Learning
• College Locator
• Loans & Scholarships
• Continuing Education
• Distance Learning

Children & Youth
• K-12 Public & Private
• Special Needs
• Child Care
• Parenting

Deployment
• Preparation
• Separation 
• Reunion/Reintegration

Money Matters
• Budgeting
• Debt Management
• Savings/Investing

Counseling - Need to Talk?
• Relationships
• Family Issues
• Problem solving

Addiction & Recovery
• Drug & Alcohol Abuse
• Gambling Addiction
• Eating Disorders



Face-to-Face Counseling

Call for a referral 

Provided by the Department of Defense at no cost

Six counseling sessions in the community

Licensed counselors

Short-term problem resolution

- Family issues

- Adjusting to return from deployment

- Grief counseling

- Couples issues
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Specialty Consultations

Financial Counseling
Financial Planning
Financial Tax
Eldercare
Adult Disability
Adoption
In-Home Child Care
College Education
General Education
Special Needs Education
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Translation Assistance

Document translation
– Over 150 different languages
– Certified & notarized when needed

Simultaneous interpretation
– Over 160 languages
– Interpreter facilitates three-way call
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TurboTax® Online
– Free federal & state tax preparation 

– Free electronic filing 

– To access service without fees, filers must access 
TurboTax® through Military OneSource

Assistance with TurboTax® & additional financial resources 
available via calls to Military OneSource 24/7

Those requiring additional assistance are referred              
to the appropriate local resources

OneSource & TurboTax®
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www.militaryonesource.com

– Email a Consultant
– Workshops
– Online locators
– Educational materials
– Video tips
– Bulletin boards
– Calculators
– Self-assessment tools
– Quizzes
– Links to military resources
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Educational Materials

- View articles 
- Audio downloads
- Receive personal copies 
- Order online or call a consultant
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Summary

24-hour worldwide service, every day
– Telephone, face to face, online

No cost & Private
Solution focused 
Objective, experienced, real people 
Extension of existing installation services
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Call or Visit Online!

Anywhere, Anytime 24/7

United States: 1-800-342-9647
Overseas: 800-3429-6477
Overseas collect: 484-530-5908
Access codes can be found online.
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Program Managers

Air Force:
Krystal Shiver 
(813) 662-5671
Krystal.E.Shiver@militaryonesource.com

Jesse Shepherd
(703) 697-1089
Jesse.Shepherd@pentagon.af.mil

Army:
Opal Moore-Harris
(913) 651.3366
Opal.Moore.Harris@militaryonesource.com

Pete Murdock
(410) 303.6043
Peter.H.Murdock@militaryonesource.com

Marine Corps:
Linda Mixon
(540) 373-9742
Linda.Mixon@militaryonesource.com

Navy:
Cathy Reynolds
(270) 846-4719
Catherine.Reynolds@militaryonesource.com

Brian Campbell
(559) 582-5827
Brian.M.Campbell@militaryonesource.com
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